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Nueva Ventanilla Unica de Tramites
de Comercio Exterior: Principales

cambios e implicaciones operativas

S

New Single Window for Foreign
Trade Procedures: Key changes
and operational implications

El pasado 22 de mayo de 2026, la Agencia
de Transformacion Digital Y
Telecomunicaciones (“ATDT") impartico el
webinar denominado “Ventanilla Unica de
Tramites de Comercio Exterior”, con el
objetivo de presentar el funcionamiento de la
nueva Ventanilla \Y atender dudas

relacionadas con su implementacion.

A continuacion, se resumen los puntos mas

relevantes:

1. Habilitacion de la nueva Ventanilla

La nueva Ventanilla estara habilitada a partir
del 25 de mayo de 2026. En una primera
etapa, el acceso se mantendra a través de
VUCEM, a fin de evitar confusiones

operativas; sin embargo, se prevé que VUCEM

On May 22, 2026, the Agency for Digital
Transformation and Telecommunications
("ATDT”) held the webinar titled “Single
Window for Foreign Trade Procedures”, with
the purpose of presenting the operation
of the new Single Window and addressing

questions related to its implementation.

The most relevant points are summarized

below:

1. Launch of the new Single Window

The new Single Window will be enabled as
of May 25,6 2026. During the initial stage,
access will continue through VUCEM in order

to avoid operational confusion;, however,



desaparezca paulatinamente conforme avance

la implementacién de la nueva plataforma.

2. Acceso a la plataforma

El ingreso se realizara inicialmente mediante
efirma. Posteriormente, se contempla Ia
transicion hacia el uso de la Llave de Persona
Moral, como parte del proceso de digitalizacion

y simplificacion de tramites.

3. Tramites disponibles en la primera etapa

En un inicio, la Ventanilla concentrara tramites
relacionados con l|la Secretaria de Economia,
el SAT y la ANAM. Otras autoridades federales
podran integrarse posteriormente conforme

avance el proceso de implementacion.

4. Administracién de la Ventanilla

La ATDT sera la encargada de administrar la

Ventanilla, monitorear su funcionamiento
y supervisar tiempos de atencion. No obstante,
la recepcion, analisis, dictaminacion
y resolucion de los tramites continuara siendo

competencia de cada autoridad.
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VUCEM is expected to gradually disappear as

the Iimplementation of the new platform
progresses.

2. Platform access

Access will initially be granted through the
e.firma Subsequently, the use of the Legal
Entity Digital Key is expected to be implemented
as part of the digitalization and simplification
process for foreign trade procedures.

3. Procedures available during the initial
stage

At the beginning, the Single Window will include
procedures related to the Ministry of Economy,
the Tax Administration Service and the National
Customs Agency of Mexico. Other federal
authorities may be incorporated at a later
stage as the implementation process advances.

4. Administration of the Single Window

The ATDT will be responsible for administering
the Single Window, monitoring its operation
and supervising response times. However,
the reception, analysis, review and resolution
of procedures will remain under the authority
of each competent agency, in accordance
with their legal powers.



5. Calendario de actualizaciones

La Ventanilla contara con un calendario de
actualizaciones mensuales, en el que se
informaran las funcionalidades que se iran
habilitando. Cuando  exista un cambio
sustancial, se prevé gque sea comunicado con
anticipacion y acompanado de capacitacion

para los usuarios.

6. Expediente Unico de comercio exterior

Se contempla la creacion gradual de un
expediente Unico de comercio exterior, en el
cual se integrara documentacion corporativa,
fiscal y administrativa previamente cargada
y Vvalidada. Esto permitira que, en tramites
posteriores, la Ventanilla solicite Unicamente la
autorizacidon del usuario para consultar dichos

documentos.

7. Sistema de monitoreo y semaforo

La Ventanilla incorporara un sistema de

monitoreo para dar seguimiento a los tiempos
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5. Update calendar

The Single Window will include a monthly
update calendar, through which users will be
informed of the functionalities that will
gradually become available. In the event of any
substantial change, it is expected that such
change will be communicated in advance and

accompanied by user training.

6. Single foreign trade file

The gradual creation of a single foreign trade
file is expected, which will include corporate,
tax and administrative documentation
previously uploaded and validated. This will
allow the Single Window, Iin subsequent
procedures, to request only the user’s

authorization to consult such documents.

7. Monitoring system and traffic light

mechanism

The Single Window will incorporate a

monitoring system to track response times and



de resolucion y a las prevenciones emitidas por
las  autoridades. El  semaforo permitira
identificar el avance de los tramites y generar
alertas cuando existan retrasos o posibles
desviaciones respecto del marco normativo

aplicable.

8. Prevenciones

Uno de los objetivos de la nueva plataforma es
evitar que las autoridades soliciten
documentaciéon o requisitos que no tengan
fundamento legal. En caso de que una
prevencion se aparte del marco normativo
aplicable, la ATDT podrd generar alertas a la

dependencia correspondiente.

9. Mecanismos de atencion

A partir de junio se prevé habilitar un chat
de atenciéon para reportar problematicas
relacionadas con la Ventanilla. Asimismo,
se indicé que podrda brindarse atencidn

especializada a través de la linea 079.
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requests for additional information issued
by the authorities. The traffic light mechanism
will make it possible to identify the status
of procedures and generate alerts when there
are delays or potential deviations from the

applicable legal framework.
8. Requests for additional information

One of the objectives of the new platform is
to prevent aquthorities from  requesting
documentation or requirements that lack a
legal basis. If a request for additional
information falls outside the applicable legal
framework, the ATDT may issue alerts to the

corresponding agency.
9. Assistance mechanisms

As of June, a chat assistance tool is expected
to be enabled to report issues related to the
Single Window. It was also indicated that
specialized assistance may be provided through

the 079 line.




10. Naturaleza de los avisos

Se precisd que los avisos, por su naturaleza,
Nno deberian estar sujetos a una resolucion por
parte de la autoridad, ya que constituyen una
obligacion del particular de informar
determinada actividad. Sin embargo, ello no
elimina las facultades de verificacion de las
autoridades respecto de la informacion

y documentacidn presentada.

La implementacion de la nueva Ventanilla
representa un cambio relevante en la gestion
digital de tramites de comercio exterior en
México. Si bien en una primera etapa se
mantendra la operacion a través de VUCEM,
el objetivo es avanzar hacia una plataforma
centralizada, con mayor interoperabilidad entre
autoridades, reduccion de requisitos y mejor

trazabilidad de los tradmites.

Desde una perspectiva operativa, las empresas
deberan prestar especial atencién a sus
accesos, documentacion corporativa y fiscal,

seguimiento de tramites, atencion de
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10. Nature of notices

It was clarified that, by their nature, notices
should not be subject to a resolution by the
authority, since they constitute an obligation
of the regulated party to inform the authority
of a specific activity. However, this does not
eliminate the authorities’ verification powers
regarding the information and documentation

submitted.

The implementation of the new Single Window
represents a significant change in the digital
management of foreign trade procedures in
Mexico. Although operations will initially
continue through VUCEM, the objective is to
move toward a centralized platform with
greater interoperability among authorities,
fewer requirements and improved traceability

of procedures.

From an operational perspective, companies
should pay particular attention to platform
access, corporate and tax documentation,

procedure follow-up, responses to requests



prevenciones \Y evidencia documental
relacionada con cualquier incidencia que
pudiera presentarse durante el periodo de

transicion.

Recomendacién

Se recomienda a las empresas importadoras,
exportadoras y usuarias de programas o
tramites de comercio exterior revisar
oportunamente la vigencia de su e.firma,
Mmantener actualizada su documentacion
corporativa y fiscal, dar seguimiento a las
actualizaciones de |la nueva Ventanilla
y documentar cualquier incidencia, prevencion
o retraso que pudiera presentarse durante

su implementacion.
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for additional information, and documentary
evidence related to any issue that may arise

during the transition period.

Recommendation

Importers, exporters and companies that use
foreign trade programs or procedures are
advised to timely review the validity of their
e.firma, keep their corporate and tax
documentation up to date, monitor updates
to the new Single Window and document any
incident, request for additional information
or delay that may arise during its

implementation.
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En JA DEL RIO contamos con areas especializadas en consultoria
dispuestas para apoyar con estos y otros temas a considerar
para asegurarnos que tu empresa cumple con las caracteristicas
aplicables para este acuerdo.

En caso de tener alguna duda, J.A. DEL RIO pone a disposicidn a sus expertos
para gue puedan asesorarlos en materia de cumplimiento de disposiciones fiscales,
por lo que nos reiteramos a sus érdenes en la cuenta de correo electrénico:
contacto@jadelrio.com

J.A. DEL RIO offers a wide array of specialized consulting services
to assist you with these and other matters, in order to ensure
that your project complies with the applicable characteristics

contained in this agreement.

If you have any questions, J.A. DEL RIO can provide you with our experts
to advise in matters concerning compliance with your legal and tax obligations.
Once again, please let us know if we may be of any further assistance to you at:
contacto@jadelrio.com
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